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1. Introduction

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

• Head of Opportunity Development

2. Market salary data

This section presents the market salary data. We aim to provide a minimum of three sources 

of information for each job to enable ‘triangulation’ of the results, and thereby provide the 

widest possible assessment of the market for this role.  

2.1. Market data 

The tables in the following sections provide the aggregate market salary for a full-time Head 

of Opportunity Development. 

2.1.1. University panel data 

The data in this section is based on analysis of recruitment salaries for a similar role(s), from a 

collection of other ECC members. It is a guide to starting pay for these roles, and in some cases 

also provides a guide to the maximum that might be achieved. 

Note that with this position we have observed from those who replied that some do not 

have this position at a director level, instead offering at a management level. 

Head of Opportunity Development 

Job role Average minimum £pa Average maximum £pa 

Head of Opportunity Development 88,000 103,666 

Manager level 53,789 58,317 

Source: Panel of ECC members 



2.1.2. IDR data 

The following tables contain data from IDR Pay Benchmarker, our online database of salary 

information. This data has been collected by IDR directly from employers through surveys and 

bespoke data collection for the IDR Pay Benchmarker service. 1 

Director, whole economy, job level 101 

Job level Company 

count 

Lower 

quartile 

Median Upper 

quartile 

Average 

Level 10 21 £88,000 £107,500 £135,000 £128,903 

Source: IDR Pay Benchmarker. 

1 Refers to the IDR Job Level. These typically cover the following types of roles: 1 and 2, admin, 

support and manual roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 

and 8, professional and managerial; 9, senior management; 10a and 10b, directors; 11, senior 

directors/chief executives. 



3. Job advertisements

The following pages present the job descriptions from the ECC panel of positions. From 'Head of 
Knowledge Exchange and Commercialisation' onwards, the job descriptions depict management level 
roles that provide context against the director level roles previously seen.
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JOB DESCRIPTION 

POST: Director of Business Development and Knowledge 
Exchange 

DEPARTMENT: Business Development and Knowledge Exchange 

HOURS: Full-time - those hours which are reasonably 
required for the fulfilment of duties 

REPORTING TO: PVC Research and Knowledge Exchange 

DIRECT REPORTS: Business Development and Knowledge Exchange 
Office Team 

LEADERSHIP OF xxxxx UNIVERSITY: 

As a member of the University’s Senior Leadership Team: 

• Create an environment in which the University ethos and values are celebrated and brought to

life in the way in which people inspire others, embrace new thinking and push the boundaries

of their potential, excelling in their endeavours.

• Work collaboratively with colleagues, with a genuine spirit of collective endeavour with a

relentless focus on the sustainability of xxxx as a unique, values-driven, successful University.

• Provide strategic leadership and accountability for immediate work area and inspire the team

to support the delivery of Strategy 2026, taking personal responsibility wherever possible.

• Deputise for Executive Board members as and when required.

As a leader of people, ensure excellent management of finances and people across all direct 

reports with clear focus on cost control; personal wellbeing; equality, diversity and inclusion. 

Ensure the delivery of key objectives and instil a culture of robust yet supportive performance 

management in which organisational values are the bedrock of how people behave.  Ensure 

communications across the management team and the broader University community improve 

levels of employee engagement and connection to the core purpose of the University; raising the 

profile of academic reputation and student experience.  

JOB PURPOSE: 

As a member of the University’s Senior Leadership Team, fulfil a key role in the operational 

leadership of the University. 

Specifically, 
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• This is an outward facing Professional role which is focused on measurable outcomes

and tangible results related to the generation of profit and the exchange of knowledge.

• Be responsible for implementing the University’s ambitious strategy relating to

business and knowledge exchange.

• Be responsible for the University’s implementation of the University’s strategy and

submission to the Knowledge Exchange Framework (KEF).

• Be responsible for achieving a profit through the foundation and leadership of the

office for Business Development and Knowledge Exchange.

DUTIES AND RESPONSIBILITIES: 

1. Establish an office for Business Development and Knowledge Exchange within the allocated

resource envelope and then lead the Office to meet agreed targets related to i) profit generation

and ii) knowledge exchange.

2. Work with the PVC for Research and Knowledge Exchange and the academic community to

establish a network of Knowledge Exchange Centres to link the research of academia to the

Office for Business Development and Knowledge Exchange.

3. Put in place clear cross University structures to manage the University’s first wave of Degree

Apprenticeships thereby securing this income steam in the short to medium term.

4. Develop a long term sustainable and profitable strategy and structure to maintain and enhance

the University’s Degree Apprenticeships.

5. In the short to medium term secure the 2019-20 Health CPD schedule and prepare to bid for

the 2020-2021 Health contract thereby securing this income steam.

6. Develop a long term sustainable and profitable strategy and structure to maintain and enhance

the University’s ‘Health Contract’ or replace this with another business opportunity of a similar

size.

7. Submit a six-figure bid to fund the ‘Military Human’ project in Jan 2020. If unsuccessful replace

the project with another business opportunity of a similar size.

8. Draft the University consultation response and submission to the KE concordat and the KEF.

9. Line manage direct reports including setting objectives and monitoring performance in line with

the Contribution Framework and PDR process, and maximise efficiency through the effective

management of financial and physical resources.

plus 

o Any other duties as may reasonably be required.

o Ensure that the highest standards of professional performance are maintained

o Promote equal opportunities in the work of the department to include a commitment to the

Internationalisation Strategy of the University

o Ensure compliance with relevant legislation and statutory codes of practice, as advised

o Participate in the arrangements for performance review

o Ensure that professional skills are regularly updated through participation in training and

development activities and CPD.

o Ensure all University policies are implemented within the remit of this post
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HEALTH & SAFETY 

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take 

reasonable care for their own health and safety and that of any other person who may be affected 

by their acts or omissions.  

This is not a comprehensive definition of the post.  Postholders are expected to undertake any work 
that comes with the remit of the post’s main objective.  This job description will be kept under review 
and may be changed at any time subject to consultation with the postholder. 
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PERSON SPECIFICATION 

POST TITLE: Director of Business Development and Knowledge Exchange 

DEPARTMENT: Business Development and Knowledge Exchange 

REQUIREMENTS 
The postholder must be able to demonstrate: 

ESSENTIAL (E) 
DESIRABLE (D) 

MEASURED BY: 
A     Application form 
I      Interview 
T/P Test/ Presentation 

EDUCATION/TRAINING 
(Academic, vocational/professional and other training) 

A Masters Degree 
E A 

KNOWLEDGE & EXPERIENCE 
(e.g. report writing, office experience, Microsoft office) 

Significant experience of leading a Business or 
Business Development Office at a senior level 

E A/I 

Significant experience of delivering excellence in 
business development and knowledge exchange 

E A/I 

Knowledge and understanding of the KEF E A/I 

Demonstrable ability to work with academics and/or 
researcher and innovators to turn ideas and 
knowledge into business opportunities and knowledge 
exchange 

E I 

Outstanding business achievement E A/I 

Strong record of leadership in an output and metric 
driven environment 

E I 

Successful track record of fostering strong networks 
to produce tangible and measurable results. 

E A/I 

A deep understanding of Degree Apprenticeships 
from either a University or Business perspective 

E I 

Evidence of creating and measuring impact E A/I 

Significant experience of setting and monitoring 
financial targets, interpreting financial accounts and 
controlling costs. 

E 
A/I 

SKILLS/ATTRIBUTES 
(e.g. communication, interpersonal, decision-making, problem-solving, team player, reliable) 

A completer-finisher with the ability to turn strategy 
into reality and measurable outcomes. 

E I/P 

Proven leadership and management skills with the 
ability to deal with challenging situations. 

E I 
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Excellent written and oral communication skills, with 
the ability to communicate complex issues with clarity 
to a wide range of audiences 

E A/I/P 

Outstanding interpersonal skills with the ability to earn 
the respect of colleagues, influence and persuade 
others and form mutually beneficial relationships to 
create impact 

E I/P 

Ability to represent the University’s interests in sales 
and contract negotiations 

E I 

Ability to lead the development of new and creative 
approaches and solutions to achieve strategic goals 
and financial targets 

E A/I 

Ability to make difficult decisions, communicate them 
effectively and see implementation through 

E I 

A personal commitment to the importance of 
Universities and the Academia to civic life society and 
the creation, custodianship and transfer of knowledge. 

E I 

Personal commitment to equality, diversity and 
widening access to higher education 

E I 

BEHAVIOURS 
Behaviours will be tested at interview against the Contribution Framework 

Leading self and others E I 

Delivering a great service E I 

Taking a professional approach E I 

Working together as a team E I 



DIRECTOR OF RESEARCH & ENTERPRISE 

Job description Main purpose of the role  

The Research and Enterprise Directorate is key to the University’s research success and supports 
academic staff and departments to undertake world-leading research and to disseminate the 
knowledge created to external stakeholders for the benefit of society. As Director of Research and 
Enterprise you will play a pivotal role in supporting senior academics to develop strategies that 
enable the University of XXXXXXXXXXXXXX to deliver outstanding research, knowledge exchange and 
enterprise activity. Through your leadership of the Research and Enterprise Directorate, you will be 
responsible for translating those strategies into innovative and effective service and operational 
plans, ensuring that the Directorate supports XXXXXXX academics in achieving the University’s 
strategic ambitions.  

Key responsibilities  
Strategic Engagement and Leadership 

 Work collaboratively with senior academic colleagues to develop the University’s
strategies that underpin outstanding research, knowledge exchange and enterprise
activities.

 Provide expertise, creativity and evidence to ensure that the University creates and
maximises strategic opportunities to support its research ambitions.

 Provide inspirational leadership to the Research and Enterprise Directorate to enable the
team to provide an excellent service to academic colleagues across the whole research
trajectory of “Inspiration to Impact”.

 Contribute to increasing the University’s income from research grants and enterprise
activities, supporting Academic Departments to maximise, gain and effectively manage
research and knowledge transfer related funding.

 Support the development of the University’s approach to the commercialisation and
exploitation of the University’s research endeavours, taking a leading role in identifying
opportunities and appropriate partnerships.

 Oversee the University’s approach to the various statutory returns as they arise, e.g. the
Research Excellence Framework, and Higher Education Business and Community
Interaction Survey, to realise University benefit, impact and ensure compliance with
funder regulations.

 Ensure that learning from the whole research cycle informs how the University and
departments can continuously improve in achieving research excellence.

 Horizon scan to identify and implement best practice in research and enterprise
management to support excellence and financial sustainability.



 Working collaboratively with academic departments and other professional service
directorates, ensure that the University’s research excellence and strengths are
communicated and disseminated as widely as possible for the benefit of the University.

 Through the provision of effective networking and support services, enable the University
to realise its aspirations in interdisciplinary research and knowledge exchange.

 By working closely with the PVCs, ensure that a seamless end to end approach to
research and knowledge exchange is promoted within the directorate and across the
University.

External Relationships 

 Develop and maintain strong relationships with key external stakeholders, to include UKRI
and other funders, policy makers, LEPS, regional partners, businesses and collaborators to
promote the University’s interests and reputation locally, nationally and internationally.

 Represent the University through membership of relevant sector bodies and groups, or
by operating as a Non-Executive Director of companies associated with the University’s
interests.

 Act as an ambassador for the University at events, including overseas as required from
time to time.

Operational and Service Leadership 

 Leadership of the Directorate services to ensure that they are agile, support the needs of
academics and reflect best practice in terms of service delivery.

 Accountable for administering the finance of the University’s research grant portfolio to
ensure compliance with funder requirements.

 Leadership of IP Management, relationship brokering, commercial project management and
contract negotiation to gain commercial value from the University’s intellectual property.

 Manage various institutional pump priming, capital equipment and research visitor funds to
strategically promote excellent research.

 Accountable for ensuring that the University’s contract management processes are effective
and timely.

Governance 

 Accountability for maintaining the highest standards of governance in research and enterprise
management, ensuring that all compliance requirements are met and that processes for
ethics and integrity are embedded seamlessly into practice.

 Take a leadership role in, or chair as required, relevant committees and steering groups, both
internally and externally to progress the University’s research and enterprise agenda.

 Provide secretariat functions to the committees chaired by the PVC Research and the PVC
Partnerships and Knowledge Exchange for the efficient furtherance of University business.

 Membership of the University Research Committee, Subsidiaries Management Group and
other governance groups related to research and enterprise.



Senior Management and People Development 

 As a member of the University’s Heads of Professional Services Leadership team, contribute
to the development of the University, acting in a senior leadership capacity to further the
strategic aims of the institution.

 Accountable for the professional development of staff in the Directorate to enable them to
develop and succeed.

 Leadership of institutional Continuing Professional Development programmes to support the
research capability and enterprise skills of academic and research staff enabling academic
departments to run programmes efficiently and profitably.

 Any other duties as required from time to time by the Registrar and Secretary.
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JOB DESCRIPTION 

JOB TITLE:  Director of Research & Enterprise Development 

DEPARTMENT: Research & Enterprise Development 

LOCATION:   XXXXXXX 

POST NUMBER: EL1015 

REPORTS TO: Senior DVC (Research, Innovation & Enterprise) 
PVC (Research) 

GRADE: SMG2 

DATE: November 2011 

Context 

The XXXX is a place of high ambition, a new institution whose progress since it was created in 
2001 has been rapid but solidly grounded. Its vision is to be a 21st century expression of the old 
university ideal – where a student focus is paramount – at the same time as fulfilling the modern 
tasks of knowledge generation and transfer for the economic, social and cultural benefit of 
society. 

Research & Enterprise Development is a new and innovative department within the university 
which works with staff, employers, students and graduates to ultimately deliver on two critical 
strategic objectives:  

• The level of graduate employability (both overall employment and graduate quality)

• The level and diversity of external income generation.

The Director of Research & Enterprise is responsible for the delivery of the department’s services, 
and plays a key role in development and delivery of the research & enterprise strategy and 
agenda across the University. 

Job Purpose 

To lead the development and delivery of the University’s research (with the PVC Research) & 
enterprise (with the Senior DVC) strategies, particularly: 

• Advocating, driving and embedding a research & enterprise culture amongst all staff.

• Ensuring effective planning and delivery support for the University’s submission to the
Research Excellence Framework and other similar returns (e.g. HE-BCIS), maximising the
University’s competitive position.

To work in partnership with the academic colleges to provide direct support in the achievement of 
their strategic and operational research & enterprise objectives. 

To lead effectively and efficiently the central support department, Research & Enterprise 
Development, ensuring its capacity and capability to operate as a highly performing support 
service, developing and driving: research funding, contract research, careers & employability, 
consultancy, CPD, knowledge exchange and technology transfer (including licensing and spin-
in/spin-out opportunities) within the context of the University’s strategic plan. 
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Key Responsibilities 

• To establish and maintain  a wide network of effective relationships (e.g. Heads of College,
Deans of Faculty etc) in order to champion, influence and directly support the delivery of,
research & enterprise objectives within the University.

• To ensure that Research & Enterprise Development establishes and presents a strong culture
of customer service, periodically reviewing systems and processes to ensure they are
optimised to meet this objective.

• To establish and ensure the delivery of the strategic and operational priorities of the teams
within Research & Enterprise Development.  This will be achieved through a close partner
relationship with Colleges, Faculties and other services departments.

• To ensure the effective provision of a research grant support service, from pre to post-award,
driving an increase in bidding levels and success rates. This service will include the
development of an increasingly proactive service with a wider portfolio of activity (particularly
identifying & securing EU funding and driving contract research opportunities).

• To ensure continued progress against strategic graduate employability objectives through the
delivery of a DLHE process that is designed to maximise the University’s potential and the
embedding of institution wide careers & employability support, advice and coaching (both
inside and outside of the curriculum).

• To provide analysis of research & enterprise management information to SMT, Executive
Board and similar, developing strategic initiatives to improve the University’s performance
particularly across income generation and graduate employability.

• To develop and implement systems and support to maximise University revenues and net
contribution rates from academic enterprise and other commercial activities.

• To support academic enterprise education and promotion across the University, and in
particular in Colleges.

• To ensuring the effective planning and delivery support for the University’s submission to the
Research Excellence Framework and other similar returns (e.g. HE-BCIS).

• To lead in formulating proposals for HEFCE ‘third mission’ funding, including future rounds of
HEIF or equivalent funding.

• To ensure the effective implementation and delivery of the University’s HEIF5 strategy and
action plan, reviewing and adjusting as appropriate during the HEIF5 period (2011-15) to
maximise value to the University (particularly any potential HEIF6 award).  The job holder will
lead on the effective co-ordination and monitoring of all HEIF5 funded activity across the
University, driving a continued coherent strategy and maximising the University’s potential
income from future rounds of HEIF funding.

• To further develop and refine the operational details of policies related to the
commercialisation of IP and consultancy.  The job holder will ensure an effective structure is
in place to ensure the stimulation, disclosure and exploitation of commercial IP from staff and
students.  This exploitation may take the form of spin-out companies, licensing of technology
to third parties and / or consultancy.  The job holder will prepare appropriate
recommendations and reports for the Commercial Enterprise Board (CEB).
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• To continue to develop and effectively lead the University’s business incubation activities,
ensure that the XXXXXX building operates a sustainable business model and develops new
commercialisation opportunities.

• To ensure effective operation of the XXXXX  building as a resource for Faculties and the
University to undertake enterprise, employability and employer engagement activities in line
with the University’s strategy and objectives.

• Ensuring the effective promotion of the opportunities the University can offer to industry,
business and the public sector externally, resulting in the establishment of long-term
relationships with organisations that have cross institutional relevance.

• To seek out and develop enterprise and research business opportunities which enhance the
income & engagement profile and reputation of the University. This will include liaising with
Colleges/Faculties and appropriate external agencies to identify commercial opportunities of
strategic impact.

• To identify and lead on the development of major capital grant funding applications on behalf
on the University, including post award contract management.

• To act as the key contact and formally (as a director, where appropriate) represent the
University on a variety of external bodies (e.g. EMIN, IIL, Lachesis, university spin-outs etc).

• To undertake any other duties as may reasonably be requested.

Key working relationships 

Internal: 

• Senior Deputy Vice Chancellor (Research, Innovation & Enterprise) – line manager for the
enterprise agenda

• Pro Vice Chancellor (Research) – line manager for the research agenda

• Head of Research & Income Generation Support

• Careers & Employability Services Manager

• Business Incubation Manager

• Wider Research & Enterprise team

• Heads of College and Deans of Faculty

• Senior academics with research & enterprise roles

• College-based Research and Business Development Managers

• Senior Management Group, including Executive Board and Senior Management Team

• Faculty knowledge transfer representatives

• Other support department Directors, particularly Finance and Marketing

External: 

• Partner Organisations

• Targeted employers

• Business clients including SMEs

• Commercial exploitation partners

• External agencies

Nature and Scope 

Responsible to the Senior DVC and PVC (Research) for the Key Responsibilities outlined above. 



Page 4 of 5 

Required to balance demands and prioritise the allocation of resources dedicated to supporting 
her/him. 

The nature of the work may require duties performed in the evenings and/or weekends.  This will 
include travel and working away from home. 

The post holder must be able to demonstrate the ability to manage their own time and workload 
effectively in the context of Research & Enterprise priorities. 

The post holder must be able to apply university QA processes within the context of the 
commercial environment. 

PERSON SPECIFICATION 

Job Title: Director of Research & Enterprise Development Post Number: 

Selection Criteria Essential (E) 
or Desirable 
(D) 

Where Evidenced 
Application (A), 
Interview (I),  
Presentation (P); 
References (R) 

Qualifications: 
Graduate degree, or equivalent, in a relevant discipline 
Post-graduate degree, or equivalent, in a relevant discipline 

E 
D 

A 
A 

Experience:  
Business development experience, including services 
Substantial experience & knowledge of relevant business 
sectors 
Experience in managing customer relations at a senior level 
Experience in leading large and complex teams 
Proven success in income generation within a commercial 
environment (including research commercialisation) 
Successful track record of large scale financial and budget 
management 
Experience in successfully leading license negotiations 

E 
E 

E 
E 
E 

E 

E 

A, I 
A, I 

A, I 
A, I 
A, I 

A, I 
A, I 
A, I 

Skills and Knowledge: 
Strong commercial acumen 
Powerful leadership skills 
Excellent communication skills, written and verbal 
Highly motivated 
Negotiation skills and the ability to influence 
Strategic vision and business planning skills 
Competent in the use of relevant IT packages 
Translating customer need into income generation 
Knowledge of the business start-up and development process 
Knowledge of technology transfer best practice in HE 

E 
E 
E 
E 
E 
E 
E 
E 
E 
D 

A, I, P 
A, I 
A, I, P 
A, I, P 
A, I 
A, I 
A 
A, I, P 
A, I 
A, I 

Competencies & Personal Attributes: 
Confident 
Innovative 
Results driven 
Demonstrates integrity 

E 
E 
E 
E 

I, P 
A, I, P 
A, I, P 
I 
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Relishes problem solving 
Highly organised and able to prioritise 
Adaptable and flexible 
Attention to detail 
Continually strives for improvement 
Projects a professional image at all times 

E 
E 
E 
E 
E 
E 

A, I, P 
A, I, P 
A, I, P 
A, I, P 
A, I, P 
I, P 

Business Requirements: 
Willingness to work unsocial hours on occasions 
Able to travel between sites 

E 
E 

I 
I 

Essential Requirements are those, without which, a candidate would not be able to do the job.   
Desirable Requirements are those which would be useful for the post holder to possess and will 
be considered when more than one applicant meets the essential requirements 



1. Title:

2. Grade:

3. Salary:

4. Hours:

5. Contract length:

6. Reporting to:

7. Job summary:

Job Description 

Head of Knowledge Exchange and Commercialisation 

9 

£47,314 - £53,233 

35 per week 

Permanent 

Director of Research 

Vac Ref: 

To lead and manage the knowledge exchange & business 
development team, in order to initiate, develop and manage 
commercial contracts and knowledge exchange activities across 
the University .. 

8. Duties:

8.1 To work with the Director of Research and other heads of department within
Research and Innovation Services in order to develop, review and implement the 
University's Commercialisation and Knowledge Exchange Strategy. 

8.2 To manage the University's knowledge exchange & business development team 
in order to achieve the institution's strategic goals. 

8.3 To put in place and manage robust processes, including the use of appropriate 
key performance indicators, to successfully support the range of commercialisation 
and knowledge exchange activities across the institution. 

8.4 To identify and monitor key strategic commercial and knowledge exchange 
opportunities for the University at national and international levels. 

8.5 To work effectively and collaboratively with key internal stakeholders across the 
University, especially School / Institute Directors, Associate Deans for Scholarship, 
Research & Knowledge Transfer and Deans. 

8.6 To contribute to and assist in the development of events, meetings, workshops 
and briefings targeting at informing the University's involvement in research, 
commercialisation and knowledge exchange activities. 

8.7 To build and develop a portfolio of external clients and, as appropriate, initiate 
and manage mutually beneficial strategic partnerships with key clients, nationally and 
internationally. 

8.8 To optimise the return on investment to the University of its range of commercial. 
and knowledge exchange activities. 

The following pages are job descriptions for the management level of this job, to give 
context against the director level previously seen.







 

PARTNERSHIP DEVELOPMENT LEAD 

 

XXXXXXX 

 

There has never been a more significant time to work in data science and AI. There is recognition of 
the importance of these technologies to our economic and social future: the so-called fourth industrial 
revolution. The technical challenge of keeping our data secure and private has grown in its urgency and 
importance. At the same time, voices from academia, industry, and government are coming together to 
debate how these technologies should be governed and managed. 
 
 
THE ROLE 

 

The Partnership Development Lead will secure collaborative research and innovation funding for the 

Institute to drive forward advances in data science and artificial intelligence in order to change the 

world for the better. 

 

The PDL will report to the Institute’s Director of Partnerships, who oversees acquisition of  

Partnerships for the Institute, and will work closely with: 

 

• Prospective partners from industry, government and the third sector 

• Prospective third-party funders such as UK Research & Innovation (UKRI), government 

departments, foundations and charities.  

• Other Partnership Development Leads 

• The Programme Management team 

• The functions in the COO’s office, including Finance, HR, Legal, Training, Academic 

Engagement, Events, Communications. 

 

DUTIES AND RESPONSIBILITIES 

 

• Identify and assess opportunities to secure tens of millions of pounds of funding for the 

Institute’s data science and AI research 

• Ensure strategic alignment between the mission of the Institute and the qualification and 

selection of prospective funders  

• Manage multiple prospects, bids and proposals, building a pipeline of opportunities  

• Negotiate agreements and contracts, which will mean reviewing, advising and commenting on 

drafts of contracts 

• Ensure collaborations comply with Institute policies 

• Ensure collaborations are financially sustainable by costing up proposals using guidelines  

• Maintain good records, preparing progress reports and updates for various stakeholders such 

as senior leadership, Board of Trustees, and university partners 

• Promote the Institute to its current sponsors, partners and potential partners  

• Monitor trends in funding sources, in the UK and overseas, and adapt funding and partnership 

strategy  

• Contribute to the development of value propositions to funders 

• Contribute the continuous improvement of the Institute 

 

PERSON SPECIFICATION 

 

The successful candidate will have: 

 

Essential 

 

• Degree or equivalent level of professional qualifications and/or experience 



• Proven track record in proactive opportunity generation leading to increased revenue.  

• Partnership development, business development or account management experience, in 

either the private sector, public sector or third sector 

• Clear and effective communication skills, whatever their personal style 

• Experience reviewing and negotiating contracts  

 

Desirable 

 

• Understanding of intellectual property protection and exploitation  

• Understanding of research, innovation or translation mechanisms 

• Degree in a relevant subject or demonstrated interest in data science and artificial 

intelligence; 

• Understanding of higher education sector and universities 

• Understanding of institutional and government donors and funding policies 

 

TERMS AND CONDITIONS 

 
This full-time post is offered on a permanent basis.  
 
The annual Salary is £55,000 per annum plus excellent benefits  
 
Full details on the pre-employment screening process can be requested  
 



 

https://incomedataresearch.sharepoint.com/sites/IDRTeamSite/Shared Documents/Research/Projects/ECC/Request log and reports/Requests/0158 Head of Opportunity 
Development/Job ads/Panel/Tees - Director.docx 

 
 

JOB DESCRIPTION 
 
 

POST TITLE:  Director of Research and Innovation Services  
 
POST NUMBER:  T0658 
 
GRADE:  Management 
 
RESPONSIBLE TO:  Pro Vice-Chancellor (Research & Innovation) 
 
LOCATION: Research & Innovation Services  
 
JOB PURPOSE:  To lead the activities of the University’s 
 Research and Innovation Services department 
 and oversee the practical operation, 
 management and delivery of the University’s 
 strategy and plans for research via our 
 academic Schools. The Director will directly 
 support and report to the Pro Vice-Chancellor 
 (Research & Innovation) and will also work 
 closely with the Deans, Associate Deans for 
 Research & Innovation and senior staff in 
 other related departments linked to our 
 research activities.  
 
 
DUTIES AND RESPONSIBILITIES 
 
1. To support the PVC (Research & Innovation) in the implementation and delivery of the 

University’s strategy and strategic objectives for research and innovation. 
 
2. To provide leadership and line management for the department’s staff and teams, 
 working through the team managers where appropriate, and effectively managing the 
 relevant budgets. 
 
3. To develop a comprehensive understanding of the research strengths, capabilities 
 and interests of the University, and assist in their deployment and external visibility. 
 

4. To operate as an effective member of the University Senior Management Team,  
 contributing to the wider development of the university. 

 
5. To act as responsible officer for legal, financial, ethics and governance duties of the 
 University relating to research, including compliance with requirements of 
 government, research funders and sponsors- working with Finance, Legal Services 
 and other departments as appropriate and ensuring robust systems are in place. 
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6. To work in partnership with the Schools to support them in the delivery of  their 
 performance targets and action plans for research and innovation, ensuring that the 
 department provides a high quality service. 
 
7. To ensure, that appropriate systems are in place and effectively utilised for research 
 information management, capture, record keeping, reporting and dissemination. 
 

8. To have lead operational responsibility for the provision of supportive and effective 
 environment for research to grow at the University, particularly the delivery of high 
 quality research training and development for students and staff at all levels, the 
 maintenance of the University’s HR Excellence in Research award and ensuring 
 institutional compliance with the Athena SWAN charter. 

 
9. To monitor the resource assigned to research and innovation (via workload models, 
 TRAC etc) across the Schools, the level of assigned resource against expected 
 outcomes,  and reporting on the effectiveness and return on that investment in terms 
 of outcomes arising to inform future institutional research investment.  

 
10. To ensure the provision of effective pre and post award research funding support 
 within the University, to support the delivery of increased research income by 
 academic Schools and staff.  
 
11. To develop and maintain an in depth and up to date knowledge of the funding 
 landscape and funding opportunities relevant to the University, ensuring that relevant 
 information is actively disseminated through the institution. 
 
12. To develop close and effective working relationships with the major research funding 
 bodies including UKRI, EU and/or other international research sponsors, the health 
 sector, charities and foundations. 
 
13. To ensure that research opportunities are actively promulgated and targeted to 
 relevant academic staff, and that the response to these opportunities is monitored. 
 
14. To ensure that the research funding applications submitted by the University are of 
 high quality and consistent with our research and innovation strategy. 
 
15. To oversee negotiations around research contracts and collaboration agreements, 
 particularly where these are complex or contentious – working closely with colleagues 
 in Legal Services. 
 
16. To lead and oversee the REF exercise preparations and submission on behalf of the 
 University, including annual internal research quality assessment (internal REF) 
 exercises, reporting the outcomes at School and UoA level to monitor performance 
 against KPI’s. 
 
17. To have particular lead responsibility for any institutional elements of the REF 
 submission. 
 
18. Working with the Department of Student Recruitment & Marketing and other relevant 
 departments, to be responsible for raising the national and international profile of our 
 research work, impact and outputs including via the University webpages, the media 
 and public engagement activities. 
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19. To manage and ensure effective working relationships with the Department of 
 Academic Enterprise at the University to ensure that a co-ordinated approach is taken 
 in identifying and promoting opportunities to demonstrate and deliver research 
 impact, including exploitation of IP arising from research. 
 
20. To be responsible for the provision and quality of information/data required for the 
 REF, and any other institutional quality audits such as TEF,  Annual Provider Review 
 etc. relating to research or research students. 
 
21. To represent the University on appropriate external groups and networks concerning 
 the development of research and innovation. 
 
22. To assist in the identification and development of new opportunities for high quality 
 national and international research collaborations and partnerships. 
 
23. To adhere to the University’s Health and Safety Policy and guidelines. 
 
24. To promote Equality and Diversity for staff and students. 
 
25. To undertake any other duties commensurate with the post. 

 
 
I acknowledge receipt of the above mentioned duties and responsibilities and 
confirm my acceptance of them. 
 
 
Signed: ______________________  
 
Date:  ________________________  
 
 
 




